What Option D is

It is a means of maintaining your mooring to a high standard, while spreading the payments. It is not
a method of paying for a new mooring.

It is a means of budgeting. You pay by monthly standing order so you know exactly what your
maintenance costs will be for the years ahead.

Your mooring will be inspected annually. Any work needed will be carried out and any worn out
components will be replaced. The first you will know about it is when you receive your detailed survey
report and certificate.

If you are on an Option D contract, your mooring block(s), chain(s), shackles, mooring buoy(s) and
any other part of the mooring below the buoy will be replaced as and when necessary.

At the end of every season if you let us know when the mooring will be vacant, we will remove your
boat ropes, clean and store them, carry out checks and minor repairs. At the start of the following
season, if you let us know when you will need them, we will re-attach them.

Mooring ropes, pick-up buoys and connecting lines are NOT covered under Option D. If you request
new ropes, repairs or replacements, you will be billed.

Option D, although offering far more services, can be cheaper in the long run than Pay-as-you-go.

Option D gives peace of mind. If you live miles away from your boat it's comforting to know that your
mooring and your boat will still be there after a gale. If you have travelled many miles only to find a
problem such as a flat battery at the start of your annual holiday, it's nice to have somebody to fall
back on. We may not be able to solve every problem but we will do our best to help you or assist you
in getting help.

If you can’t move your boat for the annual survey because, for instance, you are away on holiday, we
can move it for you with your consent.

Our charges have increased on average every three years. Unfortunately, from December 2016,
because of the imposition and enforcement of Health and Safety regulation, combined with our
registration for VAT, a steep price increase is coming into effect.

You can find the full details on the screen ‘Option D Terms and Conditions’.



